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Agenda

● Program launch and transition plans

● Program incentives & requirements

● Heat Pump Installer Network (HPIN) 

participation and enrollment 

● Program resources

● Intro to the application portal and process for 

incentive applications



Program Launch - 

Clean Heat Rhode Island 

officially launches

this month

August 2023



Transition Plans

● Enhanced Rebates Clean Heat Rhode Island
○ All installations from program launch onward may be eligible for the new Clean Heat 

Rhode Island incentives

○ Rhode Island Energy standard per ton incentives will remain available and can be 
applied for separately

● Heat Pump Installer Network (HPIN)
○ To receive incentives, customers must work with a contractor on the Clean Heat Rhode 

Island HPIN

○ All enrolled Rhode Island Energy Participating Contractors will be temporarily enrolled 
into the Clean Heat Rhode Island Heat Pump Installer Network



No-Cost Heat Pump Consultation Service

Residential and Commercial customers can schedule a no-cost, virtual consultation with a Heat Pump Specialist 

where they can get assistance with:

● Understanding how heat pump systems work

● Available rebates and incentives

● Guidance on the best solution for their home or business

● Working with contractors

● Design review and quote comparison reports

Our Heat Pump Specialists are building science and heating/cooling experts. Our team can support customers with 

nearly any building type and at all stages of their project. Heat pump specialists are dedicated to providing 

impartial, objective advice.



Clean Heat Rhode Island Programs

Incentivizes:
  - Air Source Heat Pumps
  - Ground Source Heat Pumps
  - Heat Pump Water Heaters
  - Split-System HP Water Heaters 
  - Electrical Service Upgrades

Available to:
 Single family or multifamily 

owners of individually metered & 
individually heated units.

Residential

Incentivizes 100%:
  - Air Source Heat Pumps
  - Heat Pump Water Heaters
Including cost of electrical service 

upgrade up to $3,000
 

Available to:
 Recipients of SNAP, LIHEAP, or 
Rhode Island Energy Discount 

Rate

Income Eligible

Incentivizes:
  - Air Source Heat Pumps
  - VRF Heat Pumps
  - Ground Source Heat Pumps
  - Heat Pump Water Heaters
  - Central Heat Pump Water Heaters 

Available to:
Small to medium businesses with 
annual revenue of $30 million or 
less and nonprofit organizations

Commercial

Projects installed on or after program launch may be eligible for Clean Heat Rhode Island incentives.



Clean Heat Rhode Island
Incentives & Requirements



Program Requirements

● All equipment must be installed by a contractor participating in the Heat Pump Installer 
Network

● Installation & services performed must be in accordance with all codes, standards, 
regulations, and licensing requirements. This includes subcontractors. 

● Incentives are available to all Rhode Island utility customers including Block Island Power 
Company, Pascoag Utility District, or Rhode Island Energy.

● Some projects will require additional quality assurance processing before incentives are 
processed.

● Must displace oil, propane, or natural gas heating. Partial fuel displacement is allowed, 
whole-building displacement is not required.

These incentives and requirements are subject to change at any time at the sole discretion of 
the Rhode Island Office of Energy Resources.



Program Requirements - Partial Displacement

● Must displace oil, propane, or natural gas 
heating. Partial fuel displacement is allowed, 
whole-building displacement is not required.

● An attestation is required that the heat pump 
will be used for primary heating in the 
zone(s) it will heat and cool.



Residential Incentives & Requirements

Residential Incentive

Equipment Type Efficiency Requirement Incentive Amount

Air Source Heat 
Pump

Central Ducted
AHRI: SEER >= 15, HSPF >= 9;

OR SEER2 >=14.3, HSPF2 >=7.7

$1,000/tonMultizone Mix of Ducted 
and Non-Ducted

AHRI: SEER >= 15, HSPF >= 9;
OR SEER2 >=14.3, HSPF2 >=7.7

Non-Ducted NEEP's Cold Climate Heat Pump List

Ground Source (Geothermal) Heat Pump ENERGY STAR & AHRI Matched Equipment $1,250/ton

Heat Pump Water Heater ENERGY STAR certified UEF 3.30 $750

Heat Pump Water Heater 
(120volt/15amp circuit)

ENERGY STAR certified UEF 2.20 $750

Split-System Heat Pump Water Heater ENERGY STAR certified UEF 2.20 $1,500

Electrical Service Upgrade
Installation of Air or Ground Source Heat Pump or Heat 

Pump Water Heater Required*
$500



Residential Incentives & Requirements

Residential Incentive Customer Eligibility

Equipment must be installed by a contractor listed on the Clean Heat Rhode Island Heat Pump Installer Network.

Single family or multifamily owners of an individually metered and individually heated unit may be eligible to receive this incentive.

Available to all Rhode Island utility customers including Block Island Power Company, Pascoag Utility District, or Rhode Island 
Energy.

Must displace oil, propane, or natural gas heating. Partial fuel displacement is allowed, whole-home displacement is not required.
- An attestation is required that the heat pump will be used for primary heating in the zone(s) it will heat and cool.

Must be on a residential electric utility rate. Exceptions may be made for residential farm buildings with commercial rate codes, or 
multi-use buildings with residential units on a case-by-case basis.

Residential incentives are capped at $10,000 per household.

*Electrical service upgrade must coincide with the installation of a qualifying air or ground source heat pump or heat pump water 
heater

These incentives and requirements are subject to change at any time at the sole discretion of the Rhode Island Office of Energy 
Resources.



Residential New Construction & 
Renovations Incentives & Requirements

Residential New Construction Incentive

Equipment Type Efficiency Requirement Incentive Amount

Air Source Heat 
Pump

Central Ducted
AHRI: SEER >= 15, HSPF >= 9;

OR SEER2 >=14.3, HSPF2 >=7.7

$750/tonMultizone Mix of Ducted 
and Non-Ducted

AHRI: SEER >= 15, HSPF >= 9;
OR SEER2 >=14.3, HSPF2 >=7.7

Non-Ducted NEEP's Cold Climate Heat Pump List

Ground Source (Geothermal) Heat Pump ENERGY STAR & AHRI Matched Equipment $750/ton

Residential New Construction Customer Eligibility

Available to all Rhode Island utility customers including Block Island Power Company, Pascoag Utility District, and Rhode Island Energy.

Must be a new construction home or renovation/addition totaling >= 400 new sq. ft. of conditioned space.
- An attestation is required to confirm renovation/addition size.

- An attestation is required that the heat pump will be used for primary heating in the zone(s) it will heat and cool.

These incentives and requirements are subject to change at any time at the sole discretion of the Rhode Island Office of Energy 
Resources.



Income-Eligible Incentives & Requirements

Residential Income-Eligible Incentive
Equipment Type Efficiency Requirement Incentive Amount

Air Source Heat Pump NEEP's Cold Climate Heat Pump List & Weatherization
100% of cost including electrical 

service upgrade

Heat Pump Water Heater ENERGY STAR certified UEF 3.30
100% of cost including electrical 

service upgrade

Heat Pump Water Heater
 (120volt/15amp circuit)

ENERGY STAR certified UEF 2.20
100% of cost including electrical 

service upgrade



Income-Eligible Incentives & Requirements

Residential Income-Eligible Customer Eligibility
Single family or multifamily owners of an individually metered and individually heated unit may be eligible to receive this incentive.

Available to All Rhode Island utility customers including Block Island Power Company, Pascoag Utility District, and Rhode Island Energy

Any of the following programs will qualify a customer for the income-eligible program: SNAP, LIHEAP, or Rhode Island Energy Discount Rate.
- Alternatively, customers can be income-qualified through the application process. More information is available on program website.

Must displace oil or propane heating. Natural gas is not eligible. Partial fuel displacement is allowed; whole-home displacement is not required.
- An attestation is required that the heat pump will be used for primary heating in the zone(s) it will heat and cool.

Electrical Service upgrade incentive not to exceed $3,000.

All projects are subject to a quality assurance process by the Clean Heat Rhode Island program administrators.

These incentives and requirements are subject to change at any time at the sole discretion of the Rhode Island Office of Energy Resources.

Pre-approval for income-eligible incentives is required prior to installation.



Commercial Incentives

Commercial Heat Pump Incentives

Equipment Type Equipment Capacity EER IEER COP Incentive
16 Tons Max 

Amount

Air Source Heat Pumps

<5.4 tons See Residential Requirements

$2,500/ton $40,000≥ 5.4 Tons and < 11.3 Tons 11.8 15.4 3.5

≥ 11.3 Tons and < 16 Tons 10.9 14.6 3.4

Variable Refrigerant Flow (VRF) Heat 
Pumps

≥ 5.4 Tons and < 11.3 Tons 11.3 18.9 3.4 @ 47F
$3,500/ton $56,000

≥ 11.3 Tons and < 16 Tons 10.9 18 3.3 @ 47F

Ground Source Heat Pumps
(Closed Loop)

Brine to Air < 11.3 Tons 17.1 - 3.6

$4,500/ton $72,000
Brine to Water

< 5.4 Tons 16.1 - 3.1

≥ 5.4 Tons and 
< 11.3 Tons

16.1 - 3

Heat Pump Water Heater
<= 80 Gallon UEF >= 3.2 $1,000

N/A
81-120 Gallon COP >= 3.6 $2,200

Central Heat Pump
Water Heater

>=120 Gallon COP >= 3.5 $2,500/ton $40,000



Commercial Incentive Requirements

Commercial Incentive Customer Eligibility

Must be small to medium-sized business with annual gross revenue in the prior year of less than $30 million or a nonprofit organization.

Available to all Rhode Island utility commercial customers including Block Island Power Company, Pascoag Utility District, and Rhode Island 
Energy.

Must displace oil, propane, or natural gas heating. Partial fuel displacement is allowed, whole-building displacement is not required.
- An attestation is required that the heat pump will be used for primary heating in the zone(s) it will heat and cool.

Incentive amounts will be capped at 16 tons although installed equipment may be larger than 16 tons.

These incentives and requirements are subject to change at any time at the sole discretion of the Rhode Island Office of Energy Resources.

Pre-approval for commercial incentives is required prior to installation.



Clean Heat Rhode Island
Heat Pump Installer Network

(HPIN)



Heat Pump Installer Network - Benefits

Clean Heat Rhode Island offers the following benefits to 
contractors:

● Access to Clean Heat Rhode Island incentives for 
customers

● Listing on the program website & leads through the 
contractor locator tool

● Marketing materials and sales tools including 
customer brochures and flyers

● Regular e-newsletters, including program updates, 
upcoming industry trainings, and installation best 
practices.



Heat Pump Installer Network - Requirements 

● All enrolled Rhode Island Energy Participating Contractors will be temporarily 
enrolled into the Clean Heat Rhode Island Heat Pump Installer Network

● This grace period lasts 3 months

● Contractors must enroll & provide the following information to stay on the list:
○ Appropriate licenses
○ W-9
○ Certificate of insurance
○ EPA 608

● Required within the 1st year of participation:
○ Manufacturer install training (Air and ground source heat pump contractors)
○ Manufacturer cold climate training (Air source only)



Heat Pump Installer Network - How to Enroll

● Visit CleanHeatRI.com/enroll after program launch
○ Sign the Participating Installer Agreement

○ Provide required documentation 

Grace Period for those on Rhode Island Energy’s Participating Contractor List 
lasts for 3 months 



Application Portal
Contractor/Applicant Log-In Process



Contractor Portal Enrollment - Create an Account

Create an account on the 

Clean Heat Rhode Island 

application portal. 

Activate your account by 

clicking the link in the 

email you receive. 

Once your account is 

activated, log in to the 

application portal.



Contractor Portal Enrollment - Applicant Info

Select your role as either 
an installer or 
homeowner.

Installers should select 
their company name from 
the dropdown menu. 

If you do not see your 
company name on the 
dropdown menu you will 
need to complete the 
installer registration form 
to be added to the Heat 
Pump Installer Network. 
Instructions on doing so 
will be emailed to you.

https://cleanheatri.com/resources/find-an-installer/
https://cleanheatri.com/resources/find-an-installer/


Pre-Approval: Project Dashboard

Begin a new application.



Application
Part 1: Pre-Approval



Pre-Approval: Step 3 - Begin New Application

Begin a new application.



Pre-Approval: Step 1 - Project Information

Enter your project name, installer name, and 
the address of the installation.



Pre-Approval: Step 2 - Residence information

Complete Step 2 of the application by providing 
information about your utility account and your 
residence.

Construction info:



Pre-Approval: Step 3 - Equipment 

Enter information about the heat pump or heat 

pump water heater being installed.



Pre-Approval: Step 4 - Documents

Review your  incentive amount and upload the 

required documents:

● Utility bill

● Heat pump proposal

Additionally, read and sign the primary heat 

attestation.



Pre-Approval: Step 4 - Attestations

Read and sign the primary heat attestation and 

acceptance of terms. 



Pre-Approval: Step 4 - Attestations



Application
Part 2: Final Approval



Final Approval (Part 2): Step 5 - Install Date & Payment 



Final Approval (Part 2) : Step 6 - Document Uploads



Final Approval: 



Your Dashboard



Clean Heat Rhode Island
Program Resources









401-341-6183

Contact Us

CleanHeatRI@AbodeEM.com



Questions




